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SUBJECT:  State Long-Term Care Ombudsman


POLICY

The policy of the Department of Human Services is to improve the lives of residents of long-term care facilities by informally investigating and resolving complaints on behalf of residents, and by advocating for the rights and interests of residents.

A. Authority

O.C.G.A. 31-8-50 to O.C.G.A. 31-8-63.

B. References

Title VII of the Older Americans Act and U.S. Code Title 42, Chapter 35, Section 3058f-h.
C. Applicability

The Office of the State Long-Term Care Ombudsman and designated local entities (in private non-profit corporations) fulfill the requirements of the above-stated DHR policy. DHR contracts with Area Agencies on Aging (AAA) which subcontract with the designated agencies.

D. Definitions

E. Responsibilities

The State Long-Term Care Ombudsman is responsible for oversight of the development and updating of requirements for the program.

F. Evaluation

The State Ombudsman and staff review performance measures and make site visits to local entities periodically to assess program results and evaluate the outcomes of this directive.

G. Authentication

                  B.J.Walker                                                                 (signed 1/27/05)
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